






              
             

the SOP. Following a 23-year career in the pharmaceutical and pharmacy services industries, Levin has 

served in executive leadership positions in the dietary supplements and dietary ingredeints  industries.

"Carefully constructed to fairly protect buyers, suppliers, and analytical laboratories, these best 

practices provide a cGMP-compliant framework to stop the resale of 'irreparably defective, and 

potentially harmful articles' (e.g., ingredients) from being resold into commerce," said Levin.

The SOP was developed over four years and included two rounds of public comment–a big 

reason those involved feel it has been so well received.

“The heart of this initiative is the creation of the term ‘IDA’ or irreparably defective article. It took 

the working group a long time to set parameters around the term. The language and purpose of 

the SOP solves a problem that has never been solved. The importance of that impact cannot be 

overstated.

Positive change

Since the SOP came out, NSF saw first hand what impact “burn it don’t return it” has had on the 

industry. 

“The stories that stand out to me are the ones about companies who have changed suppliers 

over SOP adoption. This indicates that the adoption of the SOP is a differentiator for businesses 

who want to demonstrate best practices, as well as a tool to move the needle forward in creating 

a safer global supply chain. It is good to hear that companies are putting doing the right thing 

above the easy thing,” said Trosin.

Endorsers

Levin said because of the extensive input from a variety of expert industry stakeholders during 

its development of the SOP, he expects this SOP to be widely adopted.

Some of the BAPP SOP endorsers who are able to be disclosed include trades Council For 

Responsible Nutrition and United Natural Products Association, as well as the British Herbal 
Medical Association, which is adding core principles of the BAPP SOP into its Good Herbal 
Manufacture and Supply Standard.

           
         

           
















